








1 







ME. Carol Ann Simpson 
341 Patricia Ln 
Bedford TX 76022-7312 
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RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 I FCC-MAILROOM I 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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4pril2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

FCC - M A / L R o ~ ~  J L . 1  Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Sekice (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf 
people. 

1, along with other Deaf individuals,’use these services in both my work and personal life. It 
is an important way in which I h e  communicate with both hearing and d&f individuals. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein. Copps, Mcpowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more deaf people - Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters f for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, f fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications s 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

services 

Sincerely, 

Signature 

. 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and I use Video Relay Service (VRS) to communicate 
with my Deaf peers. I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting VRS availability for the 
deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf 
people. 
I, along with other Hearing / Deaf individuals, use these services in both my work 
and personal life It is arr important way in which I I we communicate with both 
hearing and deaf individuals. I urge you to do everything you can to make VRS 
service available to the many deaf people who currently do not have access to 
this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

deaf people 

number of qualified interpreters for VRS and the local Deaf communities 

of new videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 
I, along with other deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 
Sincerely, 

Signature 
Printed Name 
Address 3bl2 I - I*  3- 
City Pnodt.k?- 
Zip 5 3 1 q q  

*Serve more deaf people, not discourage them from reaching out to more 

*Provide interpreter training programs so that there will be an adequate 

*Provide service and technology improvements, such as the development 

! 

Email -w 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts  

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

JUN 4 2007 

FCC - MAILROOM 1 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everytlllng you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Rovide service and technology improvements, such as the development of new 
videophone equipment, f u l f i i g  the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

1 



TO: WHOM IT MAY CONCERN: 

I AM DEAF PERSON AND I USE VIEDO RELAY SERVICE (VRS) TO 
WAS APPALLED TO LEARN THAT THE FCC STAFF IS INTENT ON DRASTIC 
VRS RATES, AND EFFECTIVELY CUlTlNG VRS AVAILABILITY FOR THE 
DEAF SEEKING TO LIMIT THE NUMBER O F  DEAF PEOPLE WITH VRS 
ACCESS DO EVERYTHING IN ITS POWER TO MAKE VRS AVAILABILITY 
TO MORE ACCESS. 
1, ALONG WITH OTHER DEAF INDIVIDUALS, USE THESE SERVICES IN 
BElTER PERSONAL LIFE. fT IS AN IMPORTANT WAY IN WHICH [/WE 
COMMUNICATE HEARING AND DEAF INDIVIDUALS. 1 URGE YOU TO DO 
EVERYTHING YOUR VRS AVAILABLE TO THE MANY DEAF PEOPLE WHO 
CURRENT ACCESS TO THIS VITAL. LIFE - CHANGING SERVICES. 1, 
ALONG WITH OTHER DEAF INDIVIDUALS, THEIR FAMILIES AND CO 
WORKERS VRS AND OTHERS RELAY SERVICES. PLEASE STOP ANY 
VRS PROGRAMS CUTS AND FULFILL THE MANDATE WITH DISABILITIES 
ACT ( ADA) TO PROVIDE DEAF PEOPLE WjTH FUNCTION 
TELECOMMUNICATIONS SERVICES . 

ROBIN MENDES 
186 WINTHROP ST. APT 2 
TAUNTON, MA. 02780 

SINCERELY YOURS, 

ROBIN MENDES 



I T  

Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweIl, and Tate: 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf people 
* Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 
Sincerely, 

Tad & Joanne Yamada 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washlngton, DC 20554 

Rs: 

Dear Chairman Martin, 

TRS Funb-Drastlc VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a deaf person and 1 use Video Relay Satvice (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
EffeCUVely cutting VRS availability for the deaf. Instead of seeking to limit the number Of 
deaf people with VRS access, the FCC should do everything in its power to make LF S 
available to more deaf people. 

I, along with other Doaf individuals, use these services in both my work and person3 
life. It iS an important way in which llwe corynunicate with both hearing and deaf 
individuals. I urge you to do everything you Fan to make VRS service available to th 3 
many deaf people who currently do not have access to this vital, life-changing servic3 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that them will be an adequate 
number of qualified interpreters for VRS and the local Deaf cMnmUnitieS 

II Provide service and technology imprqvements, such as the development of 
new videophone equipment, fulfilling &he Americans with Disabilities Act 
(ADA) mandate of furrc;tionally equivalent telecommunicetions services 

I, along with other deaf individuals. their families and coworkers, depend on VRS an i  
other relay services. 

Please stop any VRS program cuts and fumfI the mandate of the Americans With 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, & . 

Slgnature 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Ilwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name Z&o.PLLL., D e L d q -  
Address I ..y- P C  -t tT+, 
State 
Zip 
Email 

City t-:,,' JP2, YO 



I 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



Chairman Kevin Martin 

Federal Communications Commission 
Commissioners Adelstein, Copps, McDowell, and Tate 

Re: CG 03-123 
445 Twelfth Street SW , 
Washington, DC 20554 

I JUN ' 2007 

I am deaf, and I need VRS to be able to place phone calls with hearing 
individuals. Please do not cut &ding for VRS, but, instead, create a fair and 
predictable VRS rate for the next three years." Or, "Cutting the VRS rate 
would severely impact the quality of VRS, which I rely on for my 
communication needs. Please create a fair and predictable VRS rate for the 
next three years 

Really VRS save my day for helping making phone calls and it is 
Hard to type up over the TTY/TDD fiom causing lots of misunderstands and 
taking too longer if typing away on TTY/TDD 

J 



ApriL2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

JUN 4 2007 

FCC - MAILROOM 
Commissioners Adelstein, Copps, McDowel u , 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

State 
Zip 



Dear Chairman Maan, Commissioners Adelstein, Copps, Mchwell, and Tate: FCc Room 
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I h e  communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital. liechanging service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Improve service and technology so the mandate of the Americans with Disabilities Act (ADA) 
for functionally equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. I amd employee for HBO Studio. I depend VRS a lot to communicate with related to my 
work. Also, I use VRS for my personal needs. I am very independence and like to use VRS to 
commicate without no barriers with my disability. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you 

Susan Jones 



. -  
Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



. . 
Receiveo ii \hbMhd 

JUN - 4 2007 
Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and TgCC Mail Roo,,, 
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

8 Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Lk  



F e n e r a i  Oommunications 
445 Twelfth S t r e e t  SW 
Nash ing ton ,  DS 20554 

Dear  Chairman Mar t in ,  commiss ione r s  A d e l s t e n ,  L'opps, McDonnelL and T a t e :  

I am a Deaf p e r s o n  and I u s e  v i d e o  Re lay  S e r v i c e  (YR3) t o  
communicate. I was a p p a l l e d  t o  l e a r n  t h a t  t h e  F e d e r a l  Communications 
Commission (FCC) staff  i s  i n t e n t  on c u t t i n g  t h e  VXS r a t e  and  
e f f e c t i v e l y  c u t t i n g  YRS a v a i l a b i l i t y  f o r  t h e  d e a f .  I n s t e a d  of  
s e e k i n g  t o  l i m i t  o f  Deaf p e o p l e  w i t h  YRS a c c e s s ,  FCC s h o u l d  do  
e v e r y t h i n g  i n  i t s  power t o  make TRS a v a i l a b l e  t o  more d e a f  p e o p l e .  

I ,  a l o n g  w i t h  o t h e r  d e a f  i n d i v i d u a l s ,  u s e  t h e s e  s e r v i c e 3  i n  b o t h  
my wwrk and p e r s o n a l  l i f ' e .  I t  i s  i m p o r t a n t  way i n  which  I/we 
communicate wi th  b o t h  h e a r i n g  ana d e a f  i n d i v i d u a l s .  I u r g e  y o u  
t o  do  e v e r y t h i n g  you can t o  make VRS a v a i l a b l e  t o  many d e a f  p e o p l e  
who c u r r e n t l y  do n o t  have  a c c e s s  t o  t h e  v i t a l ,  l i v e - c h a n g i n g  s e r v i c e .  

The YRS r a t e  s h o u l d  encourgge  t h e  YRS p r o v i d e r s  t o :  

S e r v e  more d e a f  p e o p l e ,  n o t  d i s c o u r a g e  them f rom r e a c h i n g  o u t  
t o  more d e a f  p e o p l e .  

p r o v i d e  i n t e r p r e t e r  t r a i n i n g  program s o  t h a t  t h e r e  w i l l  be an 
a d e q u a t e  number of  q u a l i f i e d  i n t e r p r e t e r s  f o r  TRS and t h e  
l o c a l  Deaf communit ies .  

P r o v i d e  s e r v i c e  ana t e c h n o l o g y  improvements ,  s u c h  as t h e  
deve lopment  o r  new v ideophone  equipment ,  f u l f i l l i n g  t h e  American 
w i t h  D i s a b i l i t i e s    ADA) mandate  of  f u n c t i o n a l l y  e q u i v a l e n t  
t e l e c o m m u n i c a t i o n s  s e r v i c e .  

I ,  a l o n g  w i t h  o t h e r  d e a f  i n d i v i d u a l s ,  t h e i r  f a m i l i e s  and coworke r s ,  
depend on mS a n a  o t h e r  r e l a y  s e r v i c e s .  

- l e a s e  s t o p  any  YRS program c u t s  and f u l f i l l  t h e  mandate  of t h e  
ADA t o  p r o v i d e  !leaf' p e o p l e  with f u n c t i o n a l l y  e q u i l a v e n t  te lecom-  
muncca t ions  s e r v i c e s ,  

S i n c e r e l y ,  

- 
Chery l  P i v o r u n a s  



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

I JUN 4 2007 I 
I FCC-MAILROOM 1 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 
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May 3 1,2007 

JUN 4 2007 

To whom it may concern: 

Please do not diminish or eliminate the Video Relay Service (VRS). I value it very 
much. The VRS enhances my independence for making phone calls and keeping in touch 
with family and friends. The VRS is much more personal than a TTY because it allows 
for a more normal back and forth conversational exchange with affect. Can you imagine 
being deprived of services that allow you to communicate with your loved ones? 

The VRS provides a valuable, much needed service to the deafcommunity. Many people 
are very receptive and responsive to my calls through the VRS. Please keep the VRS 
active for all of us depending on the videophone to keep in touch. Any reduction or 
elimination in service will be a detriment to me and my friends. 

Please keep me informed of the proposed changes by contacting me at 1085 Monroe 
Street, Oberlin, PA 171 13 or through VRS at 717-985-0175. 

Thank you for your consideration of this request. 

Sincerely, 

Louann Harkins 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-llrastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
lie. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers. depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



I ,  along with other deaf individuals, use VRS in my work life and my personal life. It is an i 
we communicate with other deaf individuals and alos with people who can hear I urge yo 
can to make VRS available to the many deaf people who currently do not have access to 
service. 

The VRS rate should encourage VRS providers to 

Serve more deaf people-not discourage them from reaching out to more deaf people 

* 

and for local deaf communities 

Provlde Service and technology improvements, such as the development of new videophone equipment, in 
accordance with the American with Disabilities Act (ADA) mandate of functionally equivalent telecomunnication 
service. 

We deaf individuals, our families, and our coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and support the mandate of the Americans with Disabilities (ADA) to provide 
deaf people with functionally equivalent telecommunication services. 

Sincerely. 

Provide interpreter training programs on that there will be an adequate number of qualified interpreters for VRS 

See what's free at. . 

t>, 

Subject: FW: Check out Deaf Newspaper Online 
Date: Thu, 24 May 2007 21:12:36 -0500 

http:/l~ebmail.aol.comi~748 liaimien-uslMaillDisplayMessage.aspx 5.'27!2007 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the d d .  Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 
I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which Uwe communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

" 1 

0 

0 

Serve more deaf people, not discourage them from reaching out to more deaf 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

people 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Daniel and Phyllis Bays, ~ 


